
 

 

 
ShoreHeat Heat Pump Installation Guide v1 

 
We hope this short guide will help prepare you for the installation of your ShoreHeat heat pump. 

 
Location 
The heat pump is installed OUTSIDE (away from foliage) between 1.5m – 2.0m from the hot tub.     
Figure 9 below illustrates minimum obstruction distances.  The heat pump will not work efficiently in 
a confined space.   
 
Electrical Supply 
We supply and install the electrical supply to the heat pump from your hot tub.  The electrical supply 
to your hot tub will need to be 30amp minimum.  If you are unsure, check with your electrician about 
the supply you have.                          
 
Base 
A suitable, level & hard base (slabs or concrete) with minimum dimensions of 1m x 0.5m will be 
required to place the heat pump on.  The base (see figure 10) should allow the heat pump to be 
positioned so as not to be obstructed.   
 
Technical specifications of the ShoreHeat heat pump: -                                                                
Dimensions: 990mm x 380mm x 560mm 
Weight: 45kg 
Power Supply: 5amp 
                                                                                                                                                                      
                                                                            
 
 
 
               
 
 
 
 
 
 
Figure 9 - Heat Pump Location             Figure 10 – Heat Pump Base 
 

IMPORTANT NOTE: 
 

Please be advised that return visits due to non-preparation of base, poor access, unsuitable ground 
or obstacles, unsuitable electrical, etc are chargeable at the Company’s hourly rate. 

 
If you are in any doubts with suitability, please contact us. 


